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[ove Your Customer!

Help your customers connect—
when, where and how it’s most
convenient for them —with the
social media & new technology
they access every day.

Connect. Listen. Respond. Evolve.
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C3 Touch —your hosted solution for
engaging your most critical partners.
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What is C3 Touch? Why a Hosted Solution? We Promise:

C3 Touch Is a hosted software solution Reduced cost. Increased storage. m To listen and seek to understand

that lets your customers communicate Highly automated. MOBILE. m To be responsive to your needs

with you anywhere, anytime through your m To be friendly in all we do with you

own website, Twitter or Facebook. if they can access the Internet, customers m To give you accurate Information
can share thelr comments, concerns and m To offer informed, unblased advice

They simply click on your C3 Button and, compliments with you. C3 Touch captures m To deliver prompt, effective solutions

immediately, they're connected to you— and organizes thelr remarks and lets you m To respect you and your employees

sharing what’s on thelr mind. o iTER respond with speed. m To exceed expectations = e
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